
Module: # 22

Support for 

leaders in caring 

for meetinghouses

Category: Other topics

Estimated time: 15 minutes



This training could also be 

useful for the following 

leaders:

• Bishoprics

• Stake building representatives

• Ward building representatives

• General membership



Why care for the 

meetinghouses?

“Thou shalt be diligent in preserving 

what thou hast, that thou mayest be 

a wise steward; for it is the free gift 

of the Lord thy God, and thou art his 

steward.”

— Doctrine and Covenants 136:27



In this training, you will learn:

1. Who will support you in caring for the 

meetinghouses

2. How to report maintenance needs and 

other requests

3. How members can contribute



Who will support you in 

caring for the 

meetinghouses?1.

▪ Video (3:45 min.)
For more information, contact your local FM Manager



VideoClick

Video

Click

https://youtu.be/CPBk2xsXHuE


Who is your point of contact?

During the first few weeks of your 

calling, you will be contacted by the 

facilities manager assigned to your 

stake, who will advise you on:

• Building Security

• Maintenance, Cleaning, and 

Utilities (or Maintenance, 

Cleaning, and Services)

• Member Training



2. You will have any of the following means 

available:

▪ FIR Application

▪ WhatsApp QR Code

▪ Phone call, text message, WhatsApp 

message

In what ways can you 

report maintenance needs 

and other requests?



FI

R

Members of ward and stake councils may report maintenance 

needs and other requests through the “FIR” app.

General Handbook 35.4.2

2.1 facilities repair reports application (FIR)



Dé clic aquí

FIR

To download the app, click 

on the icon of your device's 

operating system

2.1 FIR app

https://apps.apple.com/us/app/facility-issue-reporting/id1035961160
https://apps.apple.com/us/app/facility-issue-reporting/id1035961160
https://play.google.com/store/apps/details?id=org.lds.fir&pli=1


Using their phone camera, all 

members will be able to scan 

QR codes found in the 

meetinghouses to 

communicate needs.

2.2 Whatsapp QR code



The QR codes 

will be located in 

visible areas.

2.2 Whatsapp QR code



If you have an emergency, you 

may call the facilities manager 

assigned to your stake. The 

phone number will be found within 

the FIR application.

2.3 Phone call, text message, WhatsApp message



3.
▪ Video 3:10 min

For more information, contact your local FMO Manager

How members can 

contribute



VideoClick

Video

Click

https://www.churchofjesuschrist.org/callings/meetinghouse-care/program-organization?lang=spa


Please rate your 

experience with this 

training module.

https://forms.office.com/r/yubcG5n0MW


Congratulations! You have completed the module: 

Support for leaders in caring for meetinghouses
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